
 

    
     

           

 

     
 

     
   
   

 

      

   
 

   
   

 

 
   

    

      

 

   

           
    

       
          

 

       

            
   

 

 

      

 

 

 

 

        

         

 

   

  

       
       

              
    

             
           
    

              
            

           
        

             
 

 
           

     
     

               
           

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Present 

Margaret Broadhurst, Chair (MB) 
Phil Davey (PD) 
Anne Farrell (AF) 
Sally Fazekas (SF) 

Anne Moore (AM) 
Sue Plowman (SP) 
Peter Smith (PS) 
Karen Wright (KW) 

Natasha Ritchie (NR), Practice Manager (until 13:30pm) 

Swanage Medical Practice Patient Participation Group 

Minutes of Meeting held at the Surgery on 10 March 2026 at 12:30pm 

Action 

1. Welcome and introductions 

Margaret welcomed everyone to the meeting. 

2. Apologies 

Apologies were received from Diana Edmonds (DE), Julie Meacham (JM), Jan Owens (JO), 
Carol Urquhart (CU) and Sarah Vile (SV). 
Catherine Wilcox had decided to step down from the PPG, at least for the time 
being. Margaret had thanked her for all her support since joining the PPG. 

3. Minutes of meeting held on 13 January 2025 

The Minutes of the meeting held on 13 January 2025 were approved. The approved 
version would now be added to the PPG page on the Practice website. 

MB/NR 

4. Matters Arising not covered elsewhere on the Agenda 

None. 

5. Update from Gill Foott, Community Engagement Officer, NHS Dorset 

Margaret drew everyone’s attention to Gill’s updates sent to PPGs each week. 

6. Surgery Report 

Natasha gave the following update: 

• SystmConnect is the new way to contact the Practice online - the Practice started 
using SystmConnect last October, instead of eConsult. SystmConnect allows you to 
make admin requests, such as requesting a Fit note or cancelling an appointment, as 
well as to request medical advice about new or existing health problems and to submit 
medication queries. SystmConnect can be accessed via the Practice website on a 
smartphone, tablet or desktop computer. Requests are triaged by one of the 
Receptionists according to a protocol agreed by the Practice and referred on to the 
Duty Doctor, where appropriate. Patients will receive a response the same day by 
phone, text or email. Requests can also be submitted on behalf of another patient. 
The number of people using SystmConnect is slowly increasing – from an average of 
4/day last October to 11/day in February. The Practice would now like to encourage 
more patients to use SystmConnect. Margaret agreed to promote the use of 
SystmConnect in her contributions to the next editions of the Parish magazines and 
the Swanage and Purbeck Development Trust newsletter. 

• An increasing number of patients contacting the Practice for medical advice are being 
referred to Pharmacy First, a service provided by all three community pharmacies in 
Swanage. Since 1 January, 27 patients have been referred to Pharmacy First, as they 
were deemed to have a condition that could be managed under this scheme – this 
freed up 27 appointment slots at the Practice, that could be offered to other patients. 

MB 
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People can also refer themselves to local pharmacies under this scheme, if they meet 
the criteria – see: www.nhs.uk/nhs-services/pharmacies/how-pharmacies-can-help/. 

• The Practice would be interviewing for the vacant Advanced Care Practitioner (ACP) 
post during the week beginning 20 March. 

• The Practice will be offering RSV vaccination to people aged 80+ and to all care home 
residents from 1 April. There are approximately 1200 patients aged 80+ registered 
with the Practice, so there will be a gradual roll out over the next year. 

• The Practice would be meeting within the next week to discuss the implementation of 
the new GP Contract – see: https://www.england.nhs.uk/long-read/changes-to-the-
gp-contract-in-2026-27/. 

7. Update on expenditure of PPG funds 

There has been no further expenditure of PPG funds – currently £160.26 is available. 

8. Work Plan and Priorities for 2025/26 

An updated timeline for delivering the PPG’s priorities had been shared with PPG 
members ahead of the meeting. 

8.1 Producing a series of newsletters about making the best use of local services 

Margaret had not been well enough over the previous two months to make any further 
progress on producing the final drafts of the series of newsletters about making the best 
use of local services. Now that she was beginning to feel more like her usual self, she 
agreed to produce final drafts of the newsletters and to then liaise with Natasha regarding 
their publication [but, unfortunately, she had then broken her left wrist on 14 March…]. 

As agreed at the previous meeting, one text would be sent out to patients prior to the 
publication of the first newsletter, drawing everyone’s attention to the series of 
newsletters to be published over the coming weeks.  The newsletters would be published 
on the website as well as on Facebook. 

Further thought would be needed regarding how best to produce hard copies of the 
newsletters that could be made available in the Surgery and in other venues – for 
example, links to recommended websites would need to be set out in full, which would 
increase the length of the newsletters. 

8.2 Reviewing the Practice website 

Natasha had not yet had an opportunity to look at the review of the website undertaken 
by the company that manages the Practice website to ensure it complies with the 
National Guidance published in January 2025, but she was planning to go through their 
recommendations shortly. PPG members again offered to look at the website too, as 
necessary. 

8.3 Promoting the uptake of the NHS App and other online NHS/GP services 

It was agreed that PPG members would spend time in the Surgery again in the Spring / 
early summer promoting the uptake of the NHS App and the use of SystmConnect. 

8.4 Fundraising for the Practice 
Margaret agreed to investigate the feasibility of the PPG undertaking fundraising activities 
again for the Practice – including the cost of insurance, etc (she had not yet had an 
opportunity to do so). 

MB/NR 

MB 

9. Practice Patient Survey 2025 – update on implementation of recommendations 

Actions agreed by the PPG had already been discussed under the previous item. 

Natasha reported that the Practice was still discussing the introduction of triage. 
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10. Practice Website – Review of issues highlighted by the PPG 

It was agreed to continue highlighting the same four issues on the website. 

11. Feedback from other meetings attended by PPG members 

11.1 Webinar about NHS Dorset’s 5 Year Plan - 20 January 

Margaret drew everyone’s attention to the recording of this webinar, available at: 
https://nhsdorset.nhs.uk/news/nhs-dorset-5-year-plan-webinar/ 

11.2 Purbeck PPG Chairs – meeting held on 21 January 

The draft notes of this meeting had been circulated to PPG members ahead of the 
meeting. Margaret had not been able to attend this meeting herself. 

11.3 Voluntary and Community Sector (VCS) Network Meeting – 28 January 

Peter had attended this meeting on behalf of the PPG – his note of the meeting had 
been circulated to PPG members ahead of the meeting. It was agreed that the PPG 
would, in future, mainly link into this project via the Wellbeing Swanage Advisory 
Committee (see below). 

11.4 Purbeck INT Update Event – 29 January 

Peter and Jan had attended this event – and Margaret had circulated a copy of the 
presentations given at the event to PPG members. 

11.5 Action for Health and Care in Purbeck – meeting held on 27 February 

Margaret has attended this meeting, when they had been joined by Vikki Slade, MP. 
Margaret agreed to circulate notes of the meeting when these become available.  

11.6 Wellbeing Swanage Advisory Committee – meeting held on 11 February 

The draft notes of this meeting had been circulated to PPG members ahead of the 
meeting. Volunteer Centre Dorset had given a presentation about the Thriving 
Communities Project - they had organised the VCS Network meeting on 28 January, as 
part of this project. 

11.7 Purbeck INT Leads - meeting held on 4 March 

Margaret had circulated the PowerPoint presentation about the transformation of 
University Hospitals Dorset, given at the meeting, as well as the latest Public Health 
update. 

One of the issues highlighted in the Public Health update was how to access help for 
an urgent dental problem - by ringing NHS 111. Margaret agreed to promote 
awareness of this issue in her updates for the next editions of the Parish magazines 
and the Swanage and Purbeck Development Trust newsletter. 

11.8 National PPG Forum – meeting held on 4 March 

Margaret had also attended this meeting, the first meeting of the Forum she had 
attended. The main focus of discussions had been on the setting up of the Forum. 

The decision to set up the Forum had been made by PPG members of the Patient 
Champions Group, which had been set up by NHS England but ceased to meet early in 
2025. The need for the Forum has become even more important following NAPP’s 
decision to close. The main aims of the Forum are to enable PPG members to connect 
with each other to share knowledge, skills, experiences and practical resources; to 
strengthen the patient voice; and to stay informed about national developments. 

A survey of existing members is planned to identify members’ expectations and priorities. 

MB 
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12. Updates from PPG members 

12.1 Catherine Wilcox on behalf of PurbeckParkys (the Purbeck Parkinson's Group) 
It was noted that Catherine had stepped down from the PPG – at least for the time being. 

12.2 Sue Plowman on behalf of Dementia Friendly Purbeck 
Sue reported that there were no further updates at the moment - another meeting was 
due to be held the following week 

12.3 Jan Owens on behalf of the Friends of Swanage Hospital 

Jan was in the process of arranging a meeting between Margaret and the new Chair of the 
Friends of Swanage Hospital. 

13. Any other business 

13.1 PPG updates for Parish magazines and the SPDT community newsletter 

Margaret confirmed that she would include information about SystmConnect and how to 
access help for urgent dental problems in her updates for the next editions of the Parish 
magazines – as well as the NHS App for her update for the next edition of the Swanage 
and Purbeck Development Trust (SPDT) community newsletter. She had included 
information about the NHS App in her updates for the March editions of the Parish 
magazines, as part of the national campaign to promote awareness of the NHS App, 
focusing in particular on the importance of turning on notifications. 

It was noted that one of the Parish committees had recommended that the number of 
non-church articles included in the Swanage Parish magazine (Church Alive!) should be 
reduced and that it had been decided not to include any further updates from the PPG. 

13.2 Wessex Cancer Alliance’s Involving Patient, Carer and People Network 

Karen drew everyone’s attention to the volunteer opportunities offered by the Wessex 
Cancer Alliance’s Involving Patient, Carer and People Network and encouraged people to 
get involved – see: https://wessexcanceralliance.nhs.uk/get-involved/patient-and-public-
involvement-network/. 

13.3 Swanage Croquet Club 

Sally drew everyone’s attention to the Swanage Croquet Club as a way for people to enjoy 
gentle exercise and mental stimulation in good company. For more information, see: 
https://www.swanagecroquetclub.com. 

17. Dates of future meetings 

12 May 2026 at 6:00pm 8 September 2026 at 6:00pm 

14 July 2026 at 6:00pm 10 November 2026 at 12:30pm 

Mrs Margaret Broadhurst (Dr Margaret Guy), Chair 
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