Swanage Medical Practice Patient Participation Group
Minutes of Meeting held at the Surgery on 13 January 2026 at 12:30pm

Present
Margaret Broadhurst, Chair (MB) Anne Moore (AM)
Anne Farrell (AF) Sue Plowman (SP)
Sally Fazekas (SF) Sarah Vile (SV)
Julie Meacham (JM) Catherine Wilcox (CW)

Natasha Ritchie (NR), Practice Manager (until 13:30pm)
Gill Foott (GF), Community Engagement Officer at NHS Dorset

Action

1. Welcome and introductions

Margaret welcomed everyone to the meeting.

2. | Apologies
Apologies were received from Phil Davey (PD), Diana Edmonds (DE), Jan Owens (JO),
Davina Smith (DS), Peter Smith (PS), Carol Urquhart (CU) and Karen Wright (KW).

It was noted that Davina is no longer able to attend PPG meetings on a regular basis due
to her other commitments, but would still be very happy to help with surveys and events,
etc. She will therefore stay on the circulation list. Meanwhile, her sister, Jan Owens,
would like to rejoin the PPG - and would also be happy to provide feedback from the
Friends of Swanage Hospital at future meetings, as she is now on the Committee.
Unfortunately, she was not able to attend this meeting, as she was not feeling well.

3. | Minutes of meeting held on 11 November 2025

The Minutes of the meeting held on 11 November 2025 were approved. The approved
version would now be added to the PPG page on the Practice website.

MB/NR

4, | Matters Arising not covered elsewhere on the Agenda
4.1 Ground Rules

The PPG’s Ground Rules have now been added to the PPG page on the Practice website.

4.2 Flu vaccinations

Another Flu Clinic had been held at the Practice on 10 January - but there is still a lot of
vaccine left. NHS Dorset is still actively promoting the uptake of Flu vaccinations on the
Stay Well Dorset website - although flu rates in Dorset over the Christmas period had been
lower than anticipated. COVID rates also remained low. For the latest National data,
see: www.gov.uk/government/statistics/national-flu-and-covid-19-surveillance-reports-
2025-t0-2026-season.

Margaret agreed to promote the uptake of both vaccinations again in her contributions to
the next editions of the parish magazines and the Swanage and Purbeck Development
Trust (SPDT) community newsletter.

4.3 RSV vaccinations
The Practice continues to proactively offer RSV vaccinations to those eligible.

Natasha also drew everyone’s attention to the research study the Practice is undertaking
in partnership with Oxford University to monitor viral infections in the community.
Patients have been invited by text to request a free home swab for COVID, Influenza and
RSV if they develop any viral symptoms.

MB
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5. | Update from Gill Foott, Community Engagement Officer, NHS Dorset

Gill updated everyone on the changes at NHS Dorset, which is now clustering with NHS
Bath and North East Somerset, Swindon and Wiltshire (BSW) and NHS Somerset. New
legislation is needed before the Integrated Care Boards (ICBs) can formally merge.
The new single Executive Director Team has now been appointed to the new ICB
Cluster - for more details, see: https://nhsdorset.nhs.uk/news/executive/. The ICBs
have been told to reduce their costs by 50%. A voluntary redundancy scheme was
launched in December, the outcome of which will be made known soon. A consultation on
the new structure will be launched in February.

Margaret drew everyone’s attention to Recommendation % of Dr Penny Dash‘s Review of
Patient Safety across the Health and Care System Landscape (published July 2025):
The statutory functions of Local Healthwatch relating to healthcare should be
combined with the involvement and engagement functions of ICBs to listen to and
promote the needs of service users. This should incorporate patient participation
groups (PPGs) and patient or user engagement teams in provider organisations.
Gill confirmed that the value of patient engagement had now been recognised in the most
recently published ICB blueprints.

Margaret also drew everyone’s attention to Gill’s updates sent to PPGs each week.

6. | Surgery Report
Natasha gave the following update:

e The Practice had received no applicants for the Advanced Care Practitioner (ACP)
post. They will be advertising again for a slightly modified role - this time, applicants
who are either currently training to be ACPs or who are currently Senior Practice
Nurses, but who wish to undertake ACP training will also be invited to apply.

e The number of patients using SystmConnect is slowly increasing - there had been 13
requests so far that day. The Practice has not been overwhelmed with requests, as has
been the experience of some Practices elsewhere in the country - although they
remain concerned about the impact of requests being submitted late in the day,
particularly those of clinical concern requiring immediate attention. There are
ongoing discussions between the BMA and the DHSC regarding these concerns.
Meanwhile, the Practice is continuing to refine the process for dealing with requests
received through SystmConnect.

e The Practice is referring an increasing number of patients to local pharmacies under
the Pharmacy First scheme. People can also refer themselves to local pharmacies
under this scheme, if they meet the criteria - see: www.nhs.uk/nhs-
services/pharmacies/how-pharmacies-can-help/.

7. | Update on expenditure of PPG funds

Two extra large BP cuffs have now been purchased, costing £44.81, leaving £160.26 NR
remaining in the PPG’s funds.

8. | Work Plan and Priorities for 2025/26

An updated timeline for delivering the PPG’s priorities had been shared with PPG
members ahead of the meeting.

8.1 Producing a series of newsletters about making the best use of local services

Margaret had produced a draft updated newsletter about making the best use of local
services, which she had circulated for comments. All had agreed that, as it was now
much longer (although much more comprehensive), it would be better to publish a series
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of newsletters - a draft of what these might look like had been circulated with the papers
for the meeting.
Margaret agreed to liaise with Natasha regarding the publication of these newsletters. It MB/NR
was agreed that one text would be sent out to patients prior to the publication of the first
newsletter, drawing everyone’s attention to the series of newsletters to be published over
the coming weeks. The newsletters would be published on the website as well as on
Facebook. It was also agreed that hard copies of the newsletters should also be produced,
which would be made available in the Surgery - and could also be made available in other
venues and circulated through local groups.
8.2 Reviewing the Practice website
Natasha reported that the company who manages the Practice website had now
undertaken a review of the website to ensure it complies with the National Guidance
published in January 2025. She would be going through their recommendations shortly.
PPG members also offered to look at the website again, as necessary.
8.3 Promoting the uptake of the NHS App and other online NHS/GP services
It was agreed that PPG members would spend time in the Surgery again in the Spring
promoting the uptake of the NHS App, when consideration would be given to PPG
members also promoting the use of SystmConnect (it was too soon at the moment for the
PPG to be actively promoting SystmConnect, as the Practice was still in the process of
refining its processes for dealing with requests received via this route).
8.4 Fundraising for the Practice
PPG members agreed that they would like to undertake fundraising activities again for the
Practice and Margaret agreed to investigate the feasibility of doing so further - including
the cost of insurance, etc. Natasha confirmed that she would be happy to manage any
funds raised in this way. MB
9. Practice Patient Survey 2025 - update on implementation of recommendations
Actions agreed by the PPG had already been discussed under the previous item.
Natasha reported that the Practice was still discussing the introduction of triage.
10. | Practice Website - Review of issues highlighted by the PPG
It was agreed to continue highlighting the same four issues on the website. Natasha
agreed to change their order, as agreed at the previous meeting, as follows: Wellbeing NR
Swanage, Cost of Living, Mental Health and the PPG.
11. | Feedback from other meetings attended by PPG members
11.1 NAPP AGM 29 November 2025
It was noted that, during the meeting, it had been agreed to dissolve the charity - see the
Chairman’s message at: www.napp.org.uk. Meanwhile, PPG members of the NHS England
Patient Champions Group have continued to meet monthly following the dissolution of this
group - they are now calling themselves the National PPG Forum. Margaret agreed to find
out more about this group. She had also started sharing PPGukNews updates with PPG
members - these monthly updates include useful information for PPG members about MB
General Practice.
Margaret had also watched the presentations given by the winners of this year’s Corkill
Award, which had been very interesting. She would share the PowerPoint presentations
when these become available.
11.2 Purbeck INT Leads - meetings held on 3 December and 7 January
At both meetings, there were updates on all the INT’s agreed priorities.
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11.2 Wellbeing Swanage Advisory Committee - meeting held on 11 December

The main item discussed had been the Evaluation Framework for the Wellbeing Swanage
initiative.

12.

Updates from PPG members

12.1 Catherine Wilcox on behalf of PurbeckParkys (the Purbeck Parkinson's Group)
Catherine provided the following update.

PurbeckParkys, the Parkinson’s UK support group for the Purbeck area, is celebrating its
second anniversary this month.

Meetings are held on the third Wednesday of each month from 2:00-4:00pm at Swanage
Cricket Club for those affected by Parkinson’s in any way. Run by volunteers,
PurbeckParkys provides a friendly, welcoming opportunity to get together and chat to
others facing similar challenges. There are also specialist speakers every month - over
the last two years, these have included a neurologist, a neurophysiotherapist, a retired
GP, a pharmacist and exercise specialists. Printed information about Parkinson’s and
living with the condition is available free of charge. PurbeckParkys also encourages
physical activity in various forms because it improves day-to-day living and delays the
progression of symptoms.

The group also puts on events to raise awareness of Parkinson’s and to fundraise for
Parkinson’s UK to support its work, including vital research to find a cure.

PurbeckParkys is very grateful to the businesses, organisations, individuals and the
generous Swanage community who have helped both financially and practically as the
group tries to make a difference. Plans for this year include setting up exercise and
activity opportunities; organising talks by health professionals and others with valuable
experience to share; and recruiting Parkinson’s UK advisors who can help people navigate
the NHS.

Although the group greatly values the nurses and neurologists working locally, the
Parkinson’s Service based at UHD (Poole) is under-resourced and operating with far fewer
staff than they need. This makes it difficult to get appointments and, as a result,
problems become more complex and take longer to resolve than if they could be treated
in a timely manner.

PurbeckParkys is supporting those affected by the condition to live as well as possible.
The Organising Group is looking for additional volunteers to help - anyone interested in
helping should contact Claire Denby, the Parkinson’s UK Regional Volunteer Coordinator,
at: cdenby@parkinsons.org.uk.

12.2 Sue Plowman on behalf of Dementia Friendly Purbeck

Sue reported that three applicants had been interviewed for the new Admiral Nurse post,
but the preferred candidate had only wanted to work 15 hours / week. It had therefore
been decided to re-advertise the post.

The Making Memories Café had met for the last time in December. Instead, a new Weekly
Forget-Me-Not Group would be starting on 14 January, organised by Age UK and supported
by Dementia Friendly Purbeck. The Group will be meeting every Wednesday morning
from 10:30 am to 12 noon at Emmanuel Baptist Church. For more information, see:
www.swanage.news/forget-me-not-club-launches-in-swanage/.

12.3 Jan Owens on behalf of the Friends of Swanage Hospital

Jan had nothing to report as the new Committee was not due to meet until the end of the
month.
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13. | Any other business

Margaret was planning to include information about the continued availability of Flu and
COVID vaccinations in her updates for the next editions of the parish magazines and the
Swanage and Purbeck Development Trust community newsletter. She was also planning to
draw attention to the advice on the Stay Well Dorset website about staying well this
winter, as well as information about the Purbeck Integrated Neighbourhood Team event
at Corfe Castle Village Hall on 29 January, 2:00=4:00pm.

17. | Dates of future meetings
10 March 2026 at 12:30pm 8 September 2026 at 6:00pm

12 May 2026 at 6:00pm 10 November 2026 at 12:30pm
14 July 2026 at 6:00pm

Mrs Margaret Broadhurst (Dr Margaret Guy), Chair
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