Swanage Medical Practice Patient Participation Group
Minutes of Meeting held at the Surgery on 11 November 2025 at 12:30pm

Present
Margaret Broadhurst, Chair (MB) Jan Owens (JO) - in place of Davina Smith
Phil Davey (PD) Sue Plowman (SP)
Sarah Early (SE) Peter Smith (PS)
Diana Edmonds (DE) Carol Urquhart (CU)
Anne Farrell (AF) Sarah Vile (SV)
Sally Fazekas (SF) Catherine Wilcox (CW)
Julie Meacham (JM) Karen Wright (KW)

Anne Moore (AM)

Natasha Ritchie (NR), Practice Manager

Action

1. Welcome and introductions

Margaret welcomed everyone to the meeting - It was good to see such a good turnout.

2. | Apologies
Apologies were received from Davina Smith - Jan Owens attended the meeting instead of

her sister (Jan used to be a PPG member). Gill Foott (GF), Community Engagement
Officer at NHS Dorset, also sent their apologies.

3. PPG Ground Rules

Margaret had circulated the latest version of the PPG’s Ground Rules to PPG members
ahead of the meeting. Everyone agreed with the Ground Rules - no amendments were
considered necessary. All agreed to support each other, including Margaret in her
capacity as Chair, to adhere to the Ground Rules. It was also agreed that the Ground

Rules should be added to the PPG page on the Practice website. MG/NR

4. | Update on the role and work of the Friends of Swanage Library - Diana Edmonds

Diana explained that she had been a librarian all her working life and knows how
important libraries are to local communities. She first got involved with the Swanage
Library Friends during the consultation on the future of local libraries, carried out by
Dorset Council in 2022, and then became the Chair of the Friends. The Swanage Library
Friends are a group of local people who are keen to support the Library and help develop
the services it provides. Their second AGM was due to take place the following week.

The most frequently used service provided by the Library is access to a large range of
books - 65% of the Library’s users have borrowed a book. The Library’s collection includes
lots of information from trusted sources on health and wellbeing. The Library belongs to
the West of England Consortium of Libraries and is able to order a large range of books.

People can also borrow a CDs and DVDs

The Library has six computers with access to free Wi-Fi. The computers are always in use
- indeed, Swanage Library has one of the highest computer usage rates in Dorset. Free
access to a printer and a scanner is also available. Trained staff and Digital Champions
are always available to help people with IT issues - both ad hoc and by appointment. This
might include help with setting up an email login or helping with using IT applications -
including the NHS App.

There is also a Home Library Service for people who are housebound - tailored to the
individual and providing both books and company.
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Swanage Library is also a community space, where an increasing number of events are
being held - including lots of events for children, as part of National Year of Reading, and
events aimed at adults, such as the Chess Club, which provide opportunities for people to
meet other people, which helps address loneliness and social isolation (see more details
on Swanage Library's website). Organisations can also meet at the Library - for example,
Dementia Friendly Purbeck Is holding monthly information sessions on the second Monday
of every month. The Library is also registered as a Warm Welcome Space.

The Friends have been applying for funding to help make the Library a nicer place to be
and have recently revamped the Children’s area. Their next priority is to make the
environment more inviting for teenagers and young people.

PPG members agreed that that they would like to work more closely with the Friends of
Swanage Library in the future.

Margaret thanked Diana for updating the PPG on both the Library and the role of the
Friends of Swanage Library.

5. | Minutes of meeting held on 9 September 2025

The Minutes of the meeting held on 9 September 2025 were approved. The approved MB/NR
version would now be added to the PPG page on the Practice website.

6. | Matters Arising not covered elsewhere on the Agenda

6.1Disabled parking bays

Sarah Vile had contacted the Town Clerk at Swanage Town Council regarding the current
position on extending the parking limit to 2 hours. The Town Clerk thought it unlikely
that the Council would wish to introduce a process that requires issuing refunds for
penalty charge notices. He felt the ideal outcome, as previously agreed by the Car
Parks Working Party, would be for the Surgery to manage the issuing of a simple
permit, the format and style of which would need to be agreed between the Surgery
and the Council.

In response, Natasha confirmed that it would simply be unmanageable for the
Receptionists to issue parking permits - their priority should be to help patients with
their healthcare needs. As previously discussed, the Practice would be happy to
support a patient who has received a parking fine because of a delay at the Surgery
through no fault of their own.

Following further discussion, the PPG agreed that there was nothing more the PPG
could do to help resolve this issue - and agreed that the Receptionists’ priority should
be to help patients with their health care needs. Margaret thanked Sarah for
following up this issue with the Town Clerk and asked her to convey the PPG’s thanks
to him for helping to resolve the issue.

SV

6.2 New GP Patient Charter ‘You and Your General Practice’
See update in Surgery Report (Agenda item 7)

6.3 Health and Wellbeing Fair held at The Mowlem on 2 October

It had been good to see so many people at this event, which had been organised by the
Purbeck Integrated Neighbourhood Team (INT). Margaret thanked Diana, Julie, Karen and
Sue for helping her host the PPG stand at the event.

The film about health services in Purbeck, shown for the first time at the event, is now
available to watch at: https://vimeo.com/1094006054/09aaba93ad?ts=0&share=copy.

Everyone is encouraged to complete the survey, launched at the event, which will enable
the INT to better understand the health and wellbeing needs of people living in Purbeck.
The questionnaire can be found at: https://forms.office.com/e/05BBHhuzyw.
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6.4 Promoting awareness of the NHS App in the Surgery

PPG members had spent three mornings in the Surgery during October promoting
awareness of the NHS App and helping people experiencing problems accessing/using the
App. Margaret thanked Anne, Sarah and Peter for helping her with this initiative. It was
agreed that it would be helpful to repeat this initiative in the New Year.

6.5 Corkill Award 2025

Margaret explained that she did not feel that the PPG met the criteria and conditions for
this year’s award, so had decided not to submit an application.

7. | Surgery Report
Natasha gave the following update:

e The Practice is currently advertising for an Advanced Care Practitioner (ACP) to help
with on-the-day appointments, as well as some routine appointments. ACPs are
registered healthcare professionals with an undergraduate degree, who have had 2-3
years post-qualification experience before undertaking training to become an ACP.
This involves either completing an accredited Level 7 Master’s Degree in Advanced
Practice or, for experienced practitioners, going down the Supported
Portfolio Route, which involves demonstrating in an ePortfolio that they have the
required skills and knowledge across the four pillars of Advanced Practice.

e A new Clinical Pharmacist, Gabriele Angemi, has recently started working at the
Practice - he is employed by Purbeck Primary Care Network and is supported by
Rachel Dominy, Pharmacy Technician. They review patients’ medication and ensure
patients are being monitored appropriately - for example, they may contact patients
by text to ask them to check their blood pressure and inform the Practice of the
result. Natasha emphasised the importance of patients responding to such texts.

e A new Receptionist, Phil, has also just started working at the Practice.

e Health Care Assistants (HCAs) are playing an increasingly important role at the
Practice - for example, by providing follow-up vitamin B12 injections (the first
injection is given by a Practice Nurse); administering flu, shingles and pneumovax
jabs; undertaking basic wound dressings, ECGs, BP measurements, blood tests, NHS
Health Checks (available for people aged 40 to 74 (see: https://www.nhs.uk/tests-
and-treatments/nhs-health-check/), and Diabetes Reviews for people with well
controlled diabetes (working with the Diabetes Lead Nurse),

e There are still a lot of people who have not yet had their flu jab - around 800 people
aged under 65 in at risk groups and more than 850 people aged 65+. All have now
received three texts, or letters for those for whom the Practice does not have a
mobile number. The Practice is considering running another flu clinic. Sarah Vile
suggested adding a message about flu jabs to the messages people hear when they
phone the Practice - Natasha agreed to look into this possibility. Margaret agreed to
promote the uptake of flu jabs again in her contributions to the next editions of the
parish magazines and the Swanage and Purbeck Development Trust (SPDT) community
newsletter. It was noted that Dorset Healthcare is planning to complete the
vaccination of housebound patients by 19 December.

e The Practice is also actively encouraging the take up of RSV vaccination - those aged
75-79 or who turned 80 after 1 September 2024 are eligible to receive one dose. It
was noted that pregnant women are also being offered free RSV jabs through their
Maternity Service to help protect their babies after they're born. Margaret agreed to
also promote the uptake of RSV jabs in her contributions to the next editions of the
parish magazines and the SPDT community newsletter.

NR
MB

MB
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Natasha also provided an update on the changes to the GP Contact that came into effect
on 1 October:

e Access to an online consultation tool (eConsult) was already available during core
opening hours, but, since 1 October, the Practice has switched to using SystmConnect
instead of eConsult - SystmConnect is an online consultation tool that enables patients
to request medical advice online and to make Fit Note and admin requests. It is
available to use 8:00am-6:30pm Monday to Friday (excluding bank holidays)

e Alink to the new GP Patient Charter ‘You and Your General Practice’ has been added
to the homepage of the Practice website. Margaret had also produced an A4 version
of the document, which had been circulated to PPG members ahead of the meeting.

e The Practice has also enabled authorised health and social care workers in a variety of
care settings to access patients’ GP records via GP Connect.

Update on expenditure of PPG funds

Two more extra large BP cuffs had been ordered, the cost of which would be deducted
from the PPG’s funds.

NR

Practice Patient Survey 2025 - update on implementation of recommendations

See below for updates on actions agreed by the PPG. Further discussion about the PPG’s
other recommendations for further action was deferred until the next meeting.

10.

Work Plan and Priorities for 2025/26

An updated timeline for delivering the PPG’s priorities had been shared with PPG
members ahead of the meeting.

10.1 Producing an updated newsletter about making the best use of local services
Margaret was in the process of producing a first draft of the updated newsletter and
would be sending this out for comments soon.

10.2 Reviewing the Practice website

Natasha reported that the company who produced the current version of the Practice
website has agreed to undertake a review of the website to ensure it complies with the
National Guidance published in January 2025.

10.3 Organising talks on health topics
Consideration was being given to holding joint events with neighbouring PPGs.

19.4 Fundraising for the Practice
This item was deferred as Sally had already left the meeting.

MB/All

11.

Practice Website - Review of issues highlighted by the PPG

It was agreed to continue highlighting the same four issues on the website, but to change
their order, as follows: Wellbeing Swanage, Cost of Living, Mental Health and the PPG.
Margaret also agreed to check that the information on Cost of Living was up to date.

MG/NR

12.

Feedback from other meetings attended by PPG members

12.1 Purbeck Integrated Neighbourhood Team (INT) meetings on 1 Oct and 5 Nov

At both meetings, there were updates on all the INT’s agreed priorities. On 5 November,
Marie Waterman, CEO of Volunteer Centre Dorset, also gave an update on initiatives
currently underway - including Dorset Council’s new Thriving Communities initiative,
which they are leading (see: https://www.dorsetcouncil.gov.uk/news/volunteer-centre-
dorset-to-lead-new-thriving-communities-initiative-supporting-older-people).

The Dorset Council area is now part of the National Neighbourhood Health
Implementation Programme (see: https://nhsdorset.nhs.uk/news/dorset-neighbourhood-
health-services/) and, at our meeting on 5 November, we were joined by both the
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National Coach and the Local Place Coach for the Programme, as well as the recently
appointed Senior Delivery Facilitator for the programme at NHS Dorset.

12.2 Purbeck INT Communications & Engagement Group - meeting held on 17 Sept
This meeting mainly focused on the Health and Wellbeing Fair held on 2 October.

12.3 Dorset GP Alliance meeting on Integrated Neighbourhood Teams - 23 September
Margaret attended this meeting as part of the Purbeck INT contingent - a useful meeting,
which included updates on the National Neighbourhood Health Implementation
Programme and local plans for taking forward INTs across Dorset. Margaret drew
everyone’s attention to the update she had sent to PPG members on 5 November, which
included the PowerPoint presentation about the Purbeck INT produced by Anna Darling
(Clinical Director of Purbeck PCN) for this event.

12.3 Purbeck PPG Chairs - meeting held on 14 October
Margaret agreed to share the notes of this meeting with PPG members

12.4 Wellbeing Swanage Advisory Committee - meeting held on 16 October

Margaret and Sarah Vile both attended this meeting - Sarah now represents Swanage Town
Council on this Committee. An increasing number of services are now being provided at
The Focus Centre - see latest timetable of events at: https://wellbeingswanage.org/the-
focus-centre/wellbeing-swanage-timetable. The number of people attending the
Welcome Lounge for advice and support continues to increase - and includes an increasing
number of people who have been referred there by the Practice. The most common
reasons for people attending are: mental health; housing and homelessness; debt and
benefits; disability and carers; isolation and loneliness.

During the meeting, there were helpful updates on Children’s Services in Purbeck,
including the Swanage Family Hub (part of the Focus Centre), and the Access Wellbeing
service provided at The Focus Centre two days a week (for more information see:
https://www.dorsetaccesswellbeing.co.uk).

12.5 Action for Health and Care in Purbeck - 24 October

This meeting was held at The Focus Centre and included updates from the organisations
represented. Margaret agreed to share the notes of this meeting with PPG members.

MB

MB

13.

Update from Gill Foott, Community Engagement Officer, NHS Dorset
Margaret drew everyone’s attention to the updates sent to PPGs each week by Gill.
Gill had also provided the following update on NHS Dorset:

The new cluster comprising NHS Dorset, NHS Somerset and NHS Bath and North East
Somerset, Swindon and Wiltshire (BSW) now has a new Chair (Rob Whiteman, previously
Chair of NHS Dorset) and a new CEO (Jonathan Higman, previously CEO of NHS Somerset).
Now that the Chair and CEO have been appointed, it is planned to form and appoint the
new Executive structure. Staff have been told there is no funding for the planned
Voluntary Redundancy (VR) scheme in this financial year, so it is unlikely that the VR
scheme will be launched until the next financial year. So it’s business as usual until
hopefully April 2026 at least! [NB On 12 November, the Government announced that
funding had been identified in this financial year, so redundancies will now go ahead.}

14.

Updates from PPG members

Peter is no longer a member of the Friends of Swanage Hospital Committee and was
therefore no longer able to provide updates on behalf of the Friends of Swanage Hospital.
12.1 Catherine Wilcox on behalf of PurbeckParkys (the Purbeck Parkinson's Group)
Catherine had provided the following update ahead of the meeting:

PurbeckParkys (PP) is no longer a Parkinsons’s Café. Following rebranding of Parkinson’s
UK earlier this year, the Charity has reviewed how they deliver services and launched
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new guidance about how local groups operate. PP is now a Support Group, which allows
us to hold funds for local use in our own bank account. We are extremely grateful to
Swanage Carnival Committee for their magnificent contribution, which will help us
benefit those with Parkinson’s and their families and carers in Purbeck.

One way we help those affected by Parkinson’s is to provide information. Parkinson’s UK
has lots of resources about living with the condition, including a pack for those newly
diagnosed. PP would be grateful if the Practice could please give these out.

12.3 Sue Plowman on behalf of Dementia Friendly Purbeck
Dementia Friendly Purbeck was still waiting to hear whether Dorset HealthCare has been
able to appoint a new Admiral Nurse

15. | Any other business

15.1 NAPP AGM: 29 November 2025
Margaret was planning to attend this online meeting. It was noted that a resolution to MB
dissolve the charity will be tabled at the meeting.

15.2 Petition to restore Swanage and Wareham NHS services
Sara Early drew everyone’s attention to this petition, first launched in May 2024 (see:
https://you.38degrees.org.uk/petitions/restore-swanage-and-wareham-nhs-services).

PPG members noted that 15 beds were already open on Stanley Purser Ward at Swanage
Hospital when the petition was first launched. It was also possible to walk into the MIU
without an appointment - although patients are advised to ring NHS 111 first in case the
MIU closed, or it is not the most appropriate location for them to attend clinically.

Since the launch of the petition, some of the other issues raised have already been / are
being addressed:

¢ A new Paediatric ENT outpatient clinic at Swanage Hospital is about to start

e We have been assured that NHS 111 does refer people to Swanage MIU if it is open and
it is clinically appropriate to do so

e Problems with referrals from the Practice to Swanage Hospital are being addressed.

17. | Dates of future meetings

13 January 2026 at 12:30pm 14 July 2026 at 6:00pm
10 March 2026 at 12:30pm 8 September 2026 at 6:00pm
12 May 2026 at 6:00pm 10 November 2026 at 12:30pm

Mrs Margaret Broadhurst (Dr Margaret Guy), Chair
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